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ETHICS AT WORK 
A NATIONAL SURVEY

In January 2005, the IBE carried out its first national survey of full-time workers on
the subject of ethics at work. The Ethics at Work Survey was conducted as part of
MORI’s regular omnibus face-to-face survey of a sample of the UK population. This
report sets out the responses of 759 employees, including 316 with managerial or
supervisory roles which have been weighted to reflect the profile of the national
fulltime workforce. 

The results of the analysis are presented here in three chapters.

• The first explores the ethical attitudes and standards of full-time employees,
including respondents with managerial roles.  

• The second presents their observations and experiences regarding ethical
practices in their workplace. 

• The third reports on the support and guidance that respondents are given by their
employers regarding ethical issues.

Where possible, the responses have been compared to a survey carried out in 2000
by KPMG Forensic of the readers of Management Today, and to a US survey
conducted every 3 years by the Ethics Resource Center in Washington – the National
Business Ethics Survey.

The findings from the IBE survey are, on the whole, encouraging: 

• around 80% of the UK full-time workforce feel positive about the ethical practices
and standards in their workplace

• four out of five think business is (always or frequently) conducted honestly 

• two thirds think the organisation for which they work lives up to its stated policies
on corporate responsibility. 

In terms of who has higher ethical standards, the survey indicates that:

• women are stricter in their ethical standards than men

• the under 35s are likely to be less strict than older employees about ethical conduct

• public sector workers are more aware and have more support for adhering to
ethical standards than their colleagues in the private sector.

Of concern is that: 

• one in five employees have personally observed behaviour by their colleagues that
does not accord with their organisation’s expected standard

• of these, only a half say they have reported the case of misconduct to their
management

• and a quarter of all staff felt they would be considered a troublemaker if they
reported any unethical or dishonest behaviour

• one in four employees says that they have felt pressure to compromise their
organisation’s ethical standards. 


